BEMERERRE (CERREEELTER)

Customer's Change Request Form (Not applicable to Business NETVIGATOR Customer)
FARNERESHRE  RNEEVERLvERNNETERR  AREREBSEERBREREHER0FRERZRF RIS

Please complete in BLOCK letters, tick the appropriate boxes, delete if * inappropriate and return by post to GPO Box 320 Hong Kong or fax to Customer Service.

%5 —6f Section A:
ZF&# Customer’s Information
BEFHE i3 =
Customer's Name: Family Name Given Name
BB 5 5 R ER/BRRIE Verified
HKID/PP/BR No.": o
BEREFHRE  (REBSRE) (B ) (&)
Contact Tel. No.: (Mobile No.) (Day) (Night)
%5 — &0 Section B:
ZF##5 Customer Type

[] 48 L7% F NETVIGATOR Customer (f2EFax No. 2888 0100)

BEH LTSI Existing NETVIGATOR E-mail Address: @netvigator.com/@hkstar.com *

] Now TVEE Now TV Customer (f2EFax No. 2888 0700)

B Now TVERF 3E7% Existing Now TV Bill Account No.:

R T A4S LTEERNow TVEE » s5{5E %2888 0100 ©

For both NETVIGATOR Broadband and Now TV Customer, please fax to 2888 0100.

£ =#ii Section C:
E¥EF&# Change of Customer’s Information
] A E3tEEitChange of E-mail Address : F#&ZAdministration Fee HK$50
(FBRRNow TVEF Not applicable for Now TV Customer)
I EBihit 23%IZ New E-mail Address preference:

SE 13812 1st Choice | | @netvigator.com / @hkstar.com

552312 2nd Choice | | @netvigator.com / @hkstar.com

283322 3rd Choice | | @netvigator.com / @hkstar.com
4 3 H 8 Expected Effective Date : (B Date) / (B Month) / (F Year)

iNote: (1) LEHEMAETHERRNEN @ BREHHBESFE -

The change will take effect within 4 working days and a confirmation letter will be issued later.

() FEBHRERMNEEEHE /BR/ BERTTBNEEART (0 : BB HRE = A123456(6) 5 = a12345) o
The password will be the first 6 dlglts of your HKID / Passport / BR Number (i.e. HKID = A123456(6), Password = a12345).
(3) WETARELEALTERER  REEIB—ERELUNRBETZEAET o ,
If your preferred Login ID(s) is/are not available, we will assign a Login ID that is closest to your choices above.

[] B E&i{5F+K&#% Change of Credit Card Information

AR BRES O &L [ Now TV
Select Service to be changed: NETVIGATOR
a VISAE%-F 0 BEET 0 XEESF
MasterCard American Express
Fﬁ-ﬁﬁﬁ% ﬁx&HHH A £
Card Expiry Date ; _g(mm / — (yywy)
ERBBETAERHED=EA , o
Must be more than 3 months after the date of this authorization)
FRABA BHFRAZE
Cardholder's Name : Cardholder's Signature :
(] C EkRREER Monthly Statement Option
BRE B2 PR A% O #L O Now TV
Select Service to be changed: NETVIGATOR
d EFERE 0 PLOHEERE (A KEHKS?
E-mail bill NETVIGATOR Prlnted bill gK$20 er month)
E-mail bill address: O Now TVEIZHIRE ( 5)

Now TV Printed bill HK 5 pe rmonth)

(] D B3k BEFERE 2 ZENHE Change of E-mail Address for Receiving E-mail Bills
FEE I
New E-mail Address :

[] E EEREEMHE Change of Billing Address

RE B2 IR O fLsr [0 Now TV
Select Service to be changed: NETVIGATOR
FTARE I

New Billing Address :

[] F E3ui@zRiik Change of Correspondence Address
(FEERIUFBEREF 5% 2B please provide copy of address proof and customer's HKID Card)

BB R O #Lf [ Now TV
Select Service to be changed: NETVIGATOR
i@ it

New Correspondence Address :

[] G EXBi4&EESHES Change of Contact Tel. No.
%%‘EIE%F B8 2B please provide a copy of customer's HKID Card)

BN mREL O %8
Mobile No. Day Night

VICHANGE-171218(1)



cﬁ» .
ale now,

netvgator )

SEDUEn: EA SR ERER

BMBARBET RS [HRRE ] ) SEEEEMERNEAERNEMER (B8 (88 )REAEBREBEANERATDNEARBRRER AT
REZENMEBLAR - BEARMBERAR) - XAELZRHELR - BIFEFRRMRHong Kong Telecommunications (HKT) Limited + SAZERHEREIR
A8 ~ Club HKT Limited RHKT CSP Limited({R 18R E) » RIBFEBEFIE486F (BAERRR)RS) ~ BERALBEBENEMEREE  RAK
BOLRELSENEBARESNBHNEEL AN (RBEH) [HRWwww.hkt.com/legal/privacy.html & www.pccw.com/legal/privacy.html](Z:%8 [ (FAREE
BR) | )WREMBE - RARRE - BARBHERGIRAR - (AREH) REBEAENKEERIEARREERMHUETERZWE - €AN
HE -

FMEERETHENTRBAEEHE ARAR/HBEELT HEENRE(EEEEERAR)NERSEEHR/RBRAESHERBUTHEFE AR
FR/SMEFE(EAREROTEEREE KA RORBEBRESTNEER)  UEBEEEARBENER  SEEFRREERRE  RETERE
7 BE BOIRBRRE -

WER [#E ] (cookies) MEEHAFENER KMMAUANERABRNSCHMTHNERSIREDER (dE ] REONERTE  UEXRMGIMAET
RUEBAAMOBRER/SAETHIBETARER/AEHARBETIHRE - RANALNERARAERVERTEAES (BT ] -BATUNEBREX
BTRERFRABENRTEBEESMG [t ] MELRSE  ER  BTEEXEERER  TELNEEARMALR/KERAEINELI)
BTEREH BEREHARMAIFEEBERTHER - METEEEMH - BEIEARMAISEEBERTHER  FUBEAIXNBR AT U FEE
HEELBKHBEEET ERHBBEREFBICHEHREERZ  privacy@pcow.com)HRENBREBALBKHSEH (B BBHEFEH87255H S
Z:privacy @ pccw.com) °

Section D: Personal Information Collection Statement

The personal data and other information (collectively, “Data”) that are provided as a result of or in connection with the service(s) (collectively, the
“Services”) under this Form are collected, used and retained by the relevant service provider(s) of the Services, being one or more of the members of
the Group (being, HKT Limited and PCCW Limited and their respective subsidiaries, affiliates and associated companies), including but not limited to
Hong Kong Telecommunications (HKT) Limited, PCCW Media Limited, Club HKT Limited and HKT CSP Limited (as the case maybe), in accordance
with the requirements of the Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong Kong), other applicable laws, rules and regulations
relating to data privacy and the Privacy Statement of the HKT Group (www.hkt.com/legal/privacy.html) and o the PCCW Group (www.pccw.com/legal/
privacy.html) (collectively, the “Privacy Statement”). The applicable terms and conditions of the Services, the Privacy Statement, and this Personal
Information Collection Statement all apply to and govern our collection, use and disclosure of your Data.

Your Data is collected, may be used or maintained by and/or disclosed, at all times to the extent permitted under applicable laws, rules, regulations
and licence requirements, to affiliates and/or related companies of the Group, their respective agents (including debt collection agent) and business
partners, and/or applicable regulatory bodies or governmental authorities for purposes in connection with this Form, including without limitation
processing with this Form, and complying with applicable laws, rules, regulations and licence requirements.

Where cookies are used to collect Data about visitors: Our websites and apps use cookies or similar tracking tools on your machine or device in order
for us to, for example, personalise your user experience and/or maintain your identity across multiple webpages and/or Intern sessions. Our websites
and apps are initially set up to accept cookies. You can opt-out of or delete historical cookies by changing the settings on your web or mobile browsers;
however, if you do so, you may find that certain features on our websites and/or our apps do not work properly.

You are entitled to access, correct or enquire about the Data held by us about you. If you wish to access, correct or enquire about any Data held by us
about you, you can do so by writing to the HKT Group’s Privacy Compliance Officer (GPO Box 9896 or via email to: privacy @ pccw.com) or the PCCW
Group's Privacy Compliance Officer (GPO Box 9872 or via email to: privacy @ pccw.com).

% A A Section E:
% F% £ Customer’s Signature
BASBIBZIN  ERIRISHE N THIBRE £ » Change request will be effective on the next billing cycle unless otherwise specified.

fERemarks :
BEF%E =k
Customer's Signature: Date:

(BEZEFFRALD T ENECompany chop is required for corporate customers)
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